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2020 Corporate Sustainability 

Report, CSR 7 CSR 2020 GRI GRI Standards

 

Global Reporting Initiative, GRI GRI

GRI

2020 1 1 2020 12 31

IFRSs

CSR

ISO 14001 ISO 45001 2020 (BSI)

2014 2015 6

2019 2020 6  

2020 2021 6  

CSR  
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CHAIRMAN’S MESSAGE
 

  

1956 65

2020 3.0 Corporate Social 

Responsibility Report Sustainability Report / ESG Report  ESG

2020 6%~20%

 

2020 Covid-19

COVID-19

 5G 

 

2020 44,873

 

2015 ISO14001 2016 OHSAS18001 2018

ISO45001 2020

2020

2021

 

2021  

Creating Helpful 

Chemicals to Improve the World, CHCW
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SDGs

2015 2030 17 Sustainable Development Goals, 

SDGs 15 2030

 

SDGs 2020

SDG1 
 

SDG2
 

SDG3 
 

SDG16 
 

6.2 / 6.1 / 5.2 / 5.5 

 

 

 

 

2020  

 

 

2020 3

 
SDG4

5.3

 

2020 8.5

SDG6

4.4 

2020 46,060

2020 152,531  

- 1,660  

- 14,359

SDG7

4.3

2020 196
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SDG5  
 

SDG8 
 

SDG10 

1.6 / 5.1 
2020 17 7,295 1 5,390 1.26  

2020 250 ( ) 2 40
 

196 78% 54 22%  
2020 1 2 7 100%  
2020 43 22 21  

 

SDG9 

1.7 
2018 A+

2020 3  
 

-  
- /

 
- 5G PS/PI 

SDG12

3.10
ISO 9001 ISO 14001 ISO45001

 
RBA  

(RoHS)  
 

 

SDG13 

4.7 
2020

11,783 tCO2e  

SDG17

1.4 / 1.5 / 2.5 / 3.10

 
ISO 9001
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1.1  

1956 60
Creating Helpful Chemicals to Improve the 

World  
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1948  

1956  

1971  

1987 ( )  

1988  

1991

1993  

1994

1996  

1999 OTC

2000 ISO9001  

2000

2002  

2002 JSR ( )

2003 JSR ( )  

2005 Honest Fine Chemicals Co., Ltd.  

2006  

2009  

2009  

2010  

2014  

2015
ISO14001

2016 OHSAS18001  

2017
ISO9001:2015
ISO14001:2015

2017 -

2018 ISO45001:2018

2019



2020 CHCIW CSR

8 

 

1.2  
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1.3  

 

1.4 

( ) 1,619,281 94,717 45,309 13,643 1,772,950

(%) 91 5 3 1 100 62%17%

21%



2020 CHCIW CSR

10 

 

1.5  

 

 

 
 

 
 

 
  

  

 

 
 

 
 

1.6  

2020 17 7,295 21 7,239 18% 1 5,390
3,155 1 8,545 1.26  

 
 

 
2016 2017 2018 2019 2020 

( ) 2,099,763 2,450,268 2,647,896 2,172,391 1,772,950

( ) 1,789,322 2,141,399 2,304,810 1,914,243 1,579,260

( ) 98,281 107,423 112,117 52,715 11,254

( )( ) 98,313 96,101 99,555 31,554 (153,895)

( )( ) 0.88 0.84 0.90 0.30 (1.26)

:

  

119,424 109,796 128,984 

65,955 
18,910 21,111 13,695 29,429 15,900 2,300 

2016 2017 2018 2019 2020

2,402,960 2,615,098 2,606,662 2,515,466 2,298,098 

1,102,500 1,102,500 1,102,500 1,102,500 1,082,500 

2016 2017 2018 2019 2020

1,457,505 1,460,813 1,543,500 1,295,438 1,196,162 

2016 2017 2018 2019 2020

227,522 190,093 215,927 258,839 252,048 

26,107 28,900 40,599 38,504 25,497 

2016 2017 2018 2019 2020

0.88 0.84 0.90 0.30 

(1.26)

0.60 0.60 0.60 0.20 -

2016 2017 2018 2019 2020

2,099,763 2,450,268 2,647,896 2,172,391 
1,172,950 

97,549 92,474 98,864 33,265 
-138,130 

2016 2017 2018 2019 2020

( )
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1.7  

2000

 

 

 

 

-  
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2.1  

CSR CSR
7 /

 

2.2

GRI ESG
CSR 2020 9 7 11

 

27
 

• • •  
•  • •  
• • •
•  • •  
• •  •  
• •  •  
•  •  •  
• •
•  •  

 •  
 •  
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1  
2  
3  
4  
5  
6  
7  
8  
9  
10  
11  
12  
13  
14  

15  
16  
17  
18  
19  

 
20  
21  
22  
23  
24  
25  
26  
27  

2.3 

E-mail

 

( )  

 

  
  

  
 

1 /
 2 /

ISO ISO14001/ ISO45001 1 /
1 /
1 /

( )
2 /

/DM
1 /



2020 CHCIW CSR

14 

 

2.4  

 
 

1.  
2.  
3.  

4.  
5.  
6.  

2.5  

2.5.1  

ISO 9001
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2.5.2  

 

 

2020 63 57 ( 90%) 27
22 81% 25 20 ( 80%)  

( )  ( ) ( )
    

 5  4 4 
 5  4 5 
 5  4 5 
 5  5 5 
 5  4 4 
 5  4 4 
 5  4 4 
 5  4 4 
 5  4 4 

4 4 4
5 4 4
5 4 4

55 53 52
60

48
60

48
60

48

2020 59 55 ( 93%)
30 25 83% 27 22 ( 81%)   

( ) ( ) ( )

5 4 5
5 4 5
5 5 5
5 5 5
5 5 5
5 4 4
5 4 4
5 4 4
5 5 4
5 4 4
5 4 4
5 4 4

55 54 54
60

48
60

48
60

48

2.5.3 

 

2020  



2020 CHCIW CSR

16 

 

3.1  

 

3.3.1 3.3.2

(3.3.3 ) 3.7.1 3.9.2
 

 

2

 

3.2 

(27) 2018 6 12  

 27
7 3 7 2 1 5 2

 

2020  
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( )  
( )   

( )   
Honest Fine Chemical Co., Ltd  
Management Staff of Quimax Computer System

( )
-

( )

( )
( )
( )

 
-  

     

( )

     ( )  
( )  

  
  

 
 

( )  

 

   

 

 Project Manager 
Process Automation Specialist

CBC 

Springfield Media ( )
( )

 

( )
( )
( )

( )
( )

( )
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( )

 

 
2020 6

(%)

6 0 100

( ) - 6 0 100

- 5 1 83.3

6 0 100

6 0 100

6 0 100

6 0 100

 

2020

(%)

6 100

6 100

6 100

2020
 

 
2020
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3.3  

3.3.1  

2011
3 2 1

2
2020 3 100%  

 

(%)

( ) 3 0 100

( ) 3 0 100

( ) 3 0 100

 

1.   
2.   
3.  

3.3.2 

2017 3
2

2
2020 3 100%  

 

(%)

( ) 4 0 100

( ) 4 0 100

( ) 4 0 100

1.
 

2.
 

3.  
4.  

 
2020
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3.3.3  

2014
2020/2/26  

 

 
 
 

 

 

 
1.  
2.

 
3.  
4.  
5.  
6.  
7.  

 

7
28

( )
(Environmental, Social 

and Governance, ESG)

 

1.  
2.  
3.  
4.  
5.  
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3.4  

1
 

1.
 

2.
 

3.
 

4.
 

5.
 

6.

 
7. ( )

 

2020  

2020/2/26

2019/8/6
2020/5/29

2020/12/22
( 2021 )

2020/2/26

2020/2/26

2020/2/26
2020/5/29
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( §22-2 §25)
2020/2/17 22

2020/2/26  14

( §157-1)
( §171) 

( §22-2 §25)

2020/8/11  15

 

 

2020/8/11  15

2020/6/8 23

2020/6~11

 
 

2020/10/7
 

41

  

 

2020 4

2020 8

2020 9

2020 ( ) 0 0 0 0 0

 

 
 

 
 

ethics@chciw.com.tw  03-4761266 12999 
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3.5  

 

1.  
2.  
3.  

 

2020 2021/2/26  

 

2020 54 12
100%

3.6  

((Business Continuity Management, BCM)
 

 

1.  
2.  
3.  
4.  
5. /  
6.  
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3.7  

3.7.1 

2018/3/20 ( )

(
 

 

 

 

 
1.

 
2.

 
3.

 
4.  
5.  

3.7.2 

ISO 
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3.7.3 

2020/8/11 
3  

 
 

 
 

22

2020  

 

SWOT 2020/11/10
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2020 COVID-19

 
  

2020/3/6 
( )

1.  
(1)
(2)  
(3)  

2.
(1)  
(2)  
(3) SOP

 
 

1.
2.  
3.
4.  
5.

 

2020/3/20
( ) 1.

2.
(1)
(2)

3.
(1)
(2)

2020/6/12
( )

1.
(1)
(2)
(3)  

2.

2020/9/18 1.
2.

SWOT

2020/12/25
1.
2.  

3.8 
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2020  

   

2020/3/27  

 

( ) 
( )

2020/3/31   
 

2020/3/31 -  

2020/4/24   
 

2020/6/23 -
 

 

2020/6/29  
 

2020/6/30 -  

2020/7/16  

2020/8/20 -

2020/8/28

2020/9/24  

2020/9/24

2020/10/19  

2020/10/21
 

2020/10/22

2020/10/22

2020/11/25 -

2020/12/1 -

2020/12/18 -



2020 CHCIW CSR

28 

 

3.8.1 

 

3.8.2 

 

3.9  

3.9.1 

2017 ISO 14001:2015
2018 ISO 14001 ISO 14001 ISO 45001

2020 9 BSI ISO 14001 45001
 

 

 
1.  
2.  
3.  
4.  
5.

 

1.  
2.  
3.  
4.  
5.  
6.  
7.  
8.  
9.  
10.  
11.  
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3.9.2 

ISO 14001 ISO 45001

 

 

2020  

 

2020/04/20 23  

2020/07/20 19  

2020/10/20 18  

2021/01/15 13  

3.10  

ISO 9001 ISO 14001 ISO45001

(RoHS)  

( : 30% 40% 30%)
 

( ) 
 

   

A 90~100 ( )
B 70~189 ( )
C 60~69 ( )
D 59 ( )

 [
]

 

ISO 14001 
ISO 14001 
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(Dodd-Frank Act of 2010, H.R. 
4173) 

 
1. RBA

( (Au) (Ta) (Sn) (W))  
2. ; 

 

 
1.
2.  
3.  
4.  
5.  
6.  
7.  

3.11 

3.11.1 

2020/8/11 2020
 

( )

2020 2 8 2020 12 22
2021 1 2021 1 2021 2 26

 

4.5 ( 5 )
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1.

110  
2. 110

4
 

3.11.2 

 

2020 12
27 17  

3.11.3 

2020 6%~20% 
27 20 2021/5/11 2020

2021  

3.11.4  

2020 2021/2/26  

2018
 

5
2020 5 29

2017 2017
 

2020/4/30
2020/11/27
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4.1  

 
 

 

2020

2024
2014 10%

2024
19,716 2014  

6.48%

(2014 -
2020

)/2014
*100%

 

100%
2020 100% 100%

2024
2014 10%

2024
411,224 2014

21.81%

(2014 -
2020

)/2014
*100%

2024
95%

2024

95%

2020

94.19%

(2020
-

)/

2024
2015

5%

2024

11528 
tCO2e 2.90%

(2015
-2020

)/2015

*100%
( )
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4.2  

 

2020 44,872 975

2020

27,334  

2020                                                

2020

1.  

(1) 4,471 20,860

(2)  3,693 - 

(3)
 305 10,630 

2.

  

(1) (2)

(3) (4)

(5)

- 2,931

3.

(1) (2)

(3) 1,867 116

10,335 34,537

2020

1.

3 196,047 598

1 46,060 553 

4 849.59 25,488 

2. 265 695

27,334

4.3 
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2020 2014 1,420 6.48% 2020 2019 1,425

2020 119.63

/ 2019 101.52 /  

 

 

2014 2015 2016 2017 2018 2019 2020

213,291 184,004 185,752 189,752 186,824 187,768 171,250

21,907 20,855 21,077 20,056 20,054 19,062 20,487

4.80% 3.79% 8.45% 8.46% 12.99% 6.48%

0

50,000

100,000

150,000

200,000

250,000

10,000

15,000

20,000

25,000

(
)

(
)

2014 2015 2016 2017 2018 2019 2020

213,291 184,004 185,752 189,752 186,824 187,768 171,250

102.71 113.34 113.47 105.70 107.34 101.52 119.63

0

50,000

100,000

150,000

200,000

250,000

90.00

95.00

100.00

105.00

110.00

115.00

120.00

125.00

(
)

(
/

)
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 ( ) ( ) 

56,092.4 168.276 

111,504 334.51

28,451.348 85.353 

4.4  

 

 

1.  

2.  

3.  

4.  

5.  

 

 

-  -  

 
- -

- -

- -

- -

-

/
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2014 2020

( )

2020 357,280

21.81%  

 

2020 2.09 /

2019 1.89 /  

 

2020

ROR 46,060  

ROR 46,060

RO

2014 2015 2016 2017 2018 2019 2020

456,915 341,837 367,316 358,047 366,966 355,756 357,280

320,155 272,520 327,505 345,000 364,933 355,060 357,280

136,760 69,317 39,811 13,047 2,033 696 0

25.19% 19.61% 21.64% 19.69% 22.14% 21.81%

0
100,000
200,000
300,000
400,000
500,000

0
100,000
200,000
300,000
400,000
500,000

(
)

(
)

2014 2015 2016 2017 2018 2019 2020

213,291 184,004 185,752 189,752 186,824 187,768 171,250

2.14 1.86 1.98 1.89 1.96 1.89 2.09

0

50,000

100,000

150,000

200,000

250,000

1.70

1.80

1.90

2.00

2.10

2.20

(
)

(
)
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2020 152,531 43% 12.62% ROR
2020 46,060  

2020 COVID-19

2020 0.891 2019 0.012

1,660

14,359

2014 2015 2016 2017 2018 2019 2020

213,291 184,003 185,752 189,752 186,824 187,768 171,250

267,615 151,221 162,881 151,194 155,031 174,563 152,531

43.49% -7.71% 7.18% -2.54% -12.60% 12.62%

43.49% 39.14% 43.50% 42.07% 34.77% 43.00%

0

50,000

100,000

150,000

200,000

250,000

300,000

0

50,000

100,000

150,000

200,000

250,000

2015 2016 2017 2018 2019 2020

213,291 184,003 185,752 189,752 186,824 187,768 171,250

1.255 0.822 0.877 0.797 0.830 0.930 0.891

0

50,000

100,000

150,000

200,000

250,000

0.000
0.200
0.400
0.600
0.800
1.000
1.200
1.400



2020 CHCIW CSR

38 

 

4.5  

 (VOCs) 

 

2020

SOX NOX 2020 9.773  0.51  0.173

5.037 ( ) 4.053 2019 30.06%  

4.6

 

 

( )

2020

3,587  

2014 2015 2016 2017 2018 2019 2020

8.80 13.64 12.12 15.85 15.39 13.969 9.773

SOX 1.588 3.417 3.032 2.787 2.682 2.455 0.51

NOX 0.459 1.819 1.837 1.742 1.787 1.491 0.173

VOC 4.637 6.219 6.268 6.869 5.881 4.313 4.503

2.113 2.184 0.987 4.450 5.037 5.71 5.037

0.00

5.00

10.00

15.00

20.00
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1360.4 265.21
1318.08 435.05 3378.74 94.19%

2020 COVID-19
2019 2020

 

2014 2015 2016 2017 2018 2019 2020

2,579 4,960 3,437 2,926 5,636 4,763 3,587

1,797 1,741 3,057 2,823 5,519 4,635 3,379

69.68% 35.10% 88.93% 96.48% 97.93% 97.32% 94.19%

0%

25%

50%

75%

100%

0

2,000

4,000

6,000

2014 2015 2016 2017 2018 2019 2020

213,291 184,004 185,752 189,752 186,824 187,768 171,250

0.012 0.027 0.019 0.015 0.030 0.025 0.021

0.000

0.010

0.020

0.030

0

100,000

200,000

300,000

 1360.4

265.21

1318.08
 435.05

2014 2015 2016 2017 2018 2019 2020

213,291 184,004 185,752 189,752 186,824 187,768 171,250

2,579 4,960 3,437 2,926 5636 4763 3587

0

100,000

200,000

300,000

0

2,000

4,000

6,000
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4.7  

(

1

2

 

 

-  

 

- -

  -  

-  -  

-

- -

- -

-

2020

11,783 tCO2e 2019 2020

2019 606.64 tCO2e 232.35tCO2e

2020 2015 1,342 tCO2e 2.9%  
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2019

0.064 0.069 2019 7.81%  

 

4.8  

2020

28 1 116,100

 

2015 2016 2017 2018 2019 2020

12,135 12,151 12,238 12,803 12,003 11,783

-0.13% -0.85% -5.50% 1.09% 2.90%

10,000

11,000

12,000

13,000

2015 2016 2017 2018 2019 2020

184,004 185,752 189,752 186,824 187,768 171,250

0.066 0.065 0.064 0.069 0.064 0.069

140,000

160,000

180,000

200,000

0.060

0.063

0.066

0.069
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5.1 

 

2020 250 40

 

196 78.4% 54 21.6%  

39 50 85%

 

 

  
  

    

 
 25 10% 11 4.4% 36 14.4%

 171 68.4% 43 17.2% 214 85.6%

30 31 12.4% 19 7.6% 50 20%

30-50 132 52.8% 30 12% 162 64.8%

50 33 13.2% 5 2% 38 15.2%

( ) 82 32.8% 5 2% 87 34.8%

88 35.2% 47 18.8% 135 54%

24 9.6% 2 0.8% 26 10.4%

2 0.8% 0 - 2 0.8%

196 78.4% 54 21.6% 250 100%

100%

 

2 2020 2
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2020

   

30 8 11 19 44.2% 

30 - 50 13 10 23 53.5% 

50 1 0 1 2.3%

22 21 43 100%
2020/12/31 250  

 

 

1.  

2.  

3. ISO

 

4.

 

5.   

 

2020 1 2 7 100%  
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2020

   

30 5 7 12 4.8%

30~50  19 9 28 11.2% 

50 7 0 7 2.8%
1.      2. = /  

 

3

6%
 

5.2 

 

 

2020 1%
 

 

 

 2019  2020  

( ) 233 237 4

( ) 127,363 129,165 1,802

( ) 547 545 -2

( ) 502 500 -2

2020

10,000 / 40,000 4

5,000 / 53,000 10

3,000 / 12,000 4

20,200 / 351,000 18

2,000 / 508,000 254

1,734,000 252

5,000 / 73,000 13

96,900 255

178,500 255

7,000 / 1,310,792 188

35 739,200 24

5,096,392
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2020
 

2020 251 70
7

100% 2020  

34
5%  

 
2020  

2020

5.3 

2020 8.5  

( ) /

1321 171 7.7
8

407.5 43 9.5

250.5 25 10 
11

147.5 11 13.4

 2,126.5 250 8.5 
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New Employee Orientation 

 
           

 
 

 

 In-House Training 

 
 

 

 

 Outside Training 

 
 

 

 On Job Training 

/   
 

 

2014

 

2020 100%
 

2016
(E.A.R.)
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5.4  

9 1/3  

ISO 14001 ISO 45001

 

 

5.4.1 

2020

 

ISO 45001

 

5.4.2 

 

 

 

1. ISO 9001 ISO 14001 ISO 45001  

2.  

3.  

4.  

5.  

6.  

7.  

8.
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5.4.3 

 

SOP

 

2020
 

5.4.4 

:  
2020   

 252 62,739 501,912 1 33 0 1,072 

 571 6,850 54,800 0 0 0 0 

 
   (F.R) (S.R)   

 1.99 65 0.35 0 1.7% 0

 0 0 0 0 0 0

* =( ×106)÷  
* = ( × 106) /  
* FR × SR)÷1000 
* ( )X 1,000,000 
* (AR) ( )X 100% 

2020 1 4 3 33
2019 80 59%

 

 

2020  

5.5 

19
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1.   

2.  

3.   

4.   

5.   

 

6.   

2020

 

 

(03) 4761266
janny@chciw.com.tw

es@chciw.com.tw

hr@chciw.com.tw

13 1

 
2020  
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3.  
4.  
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6.2 
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GRI

GRI   

GRI 102  
1.

102-1  1.1  6 
102-2  1.1  6 

    1.2 8 
    1.3  9 

102-3 1.1 6
102-4 1.1  6 
102-5  1.1  6 
102-6 1.3 9

1.4 9
102-8  1.1  6 

    1.6  10 
102-8  5.1  42 
102-9 3.10 29
102-10  3 
102-11  3.6 23 

3.8 24
    3.8  26 

102-12 2.4 14
102-13 2.4 14

2.
102-14 3
102-15 3

1.7 11
3.

102-16 1.2 8
3.4 21

102-17 3.4 21
4.

102-18 3.1 16
3.2 16

102-20 3.3 19
102-21 2.3 13
102-22 3.2 16

3.3 19
102-23 3.2 16
102-24 3.2 16
102-25 3.2 16
102-26 3.2 16
102-27 3.2 16
102-28 3.11.1 30
102-29 2.2 12
102-30 3.7 24
102-31 3.7 24
102-32 2
102-37 2.3 13

5.
102-40 2.1 12
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GRI   
102-41 5.5 48
102-42  2.1  12 
102-43 2.3 13
102-44 2.2 12 

6.
102-45 2

1.1 6
102-46 2.2 12 
102-47 2.2 12 
102-48 -
102-49   -
102-50   2 
102-51 2
102-52   2 
102-53   2 
102-54 GRI 2
102-55 GRI  GRI 54 
102-56 /   2 

GRI 103  
103-1 2.2 12

GRI 201  
201-1 1.6 10

    5.2  44 
201-2 4.2 33

4.7 40
201-3  5.2  44 

GRI 203
203-1 6.1 51

6.2 53
GRI 205

205-1 3.4 21
205-2 3.4 21

GRI 302
302-1 4.3 33
302-4 4.3 33

GRI 303
303-1 4.4 35
303-3 4.4 35

GRI 305
305-1 ( ) 4.7 40
305-2 ( ) 4.7 40
305-3 ( ) 4.7 40
305-5 4.7 40

GRI 306
306-1 4.4 35
306-2 4.4 35
306-3 2020 -
306-4 4.6 38

GRI 307
307-1 4.8 41
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GRI   
GRI 308

308-1 3.10 29 
308-2 3.10 29 

GRI 401  
401-1 5.1 42
401-2 ( ) 5.2  44 
401-3 5.1  42 

    5.2  44 
GRI 403

403-1  3.9  28 
5.4  47 

403-2 5.4  47 

403-3 5.2 44
403-4  5.4  47 

GRI 404
404-1 5.3 45
404-2 5.3  45 
404-3 5.3 45

GRI 405
405-1  3.2 16 

5.1 42
GRI 406

406-1  5.1  42 
    5.2  44 
GRI 407

407-1 5.5 48
GRI 408  

408-1 5.1  42 
5.2 44

GRI 409  
409-1 5.1 42

5.2 44
GRI 413

413-1 6.1 51
    6.2  53 

413-2
2020

-

GRI 414
414-1 414-1 3.10 29
414-2 414-2 3.10 29

GRI 416
416-2 2020 -

GRI 417
417-2 2020 -
417-3 2020 -

GRI 418
418-1 2.5 14

GRI 419

419-1
2020

-




